[image: image1.jpg]Safety First Aid O
\J

m





JOB DESCRIPTION

Telephone Account Manager
Reporting to the Telephone Account Manager Team Leader
__________________________________________________________________________________

KEY DUTIES

· To manage and develop a wide portfolio of existing accounts, primarily over the phone
· To develop close working relationships with all key contacts within these organisations

· To target and acquire new business to the company

· To ensure that an informed and consistently high standard of service is available to all our customers at every point of contact

· To ensure that all necessary information regarding these accounts is recorded and made available to the company

· To participate in regular sales meetings
KEY RESPONSIBILITIES

· To grow the revenue generated by the existing customer accounts in the designated portfolio
· Targeted prospecting activity to acquire new business
· To maximise our penetration and the range of products supplied to each customer

· To champion the introduction of new products developed by the company
· To follow up all leads and marketing campaigns generated by the company

· To implement a  planned call cycle for all accounts ensuring they are contacted in an appropriate manner
· To periodically review and update customer price schedules in conjunction with the Sales Director
· To represent the company at exhibitions and conferences as required

· To liaise with the customer service department and Sales Director to ensure a “seamless” service is maintained

· Ensure all aged debt is managed and resolved 
· To provide accurate and detailed sales reports as and when required

· To provide cover for customer service team as required

OBJECTIVES

· To exceed the annual new sales revenue and profitability target

· To achieve the minimum sales activity KPIs

· To manage aged debt within the company target
CORE COMPETENCIES

· Familiarity with all relevant legislation affecting ourselves and our customers

· Up-to-date knowledge of competitor activity

· Up-to-date knowledge of existing and new products introduced by the company

· Up-to-date knowledge of our service standards to customers

· Pro-active approach to introducing ideas for new products in response to customer demand

· To follow up and develop leads provided by the company

· To develop a calling cycle for all accounts ensuring they are contacted or visited regularly

· To liaise with the customer service department to ensure a “seamless” service is maintained

· To assist with the creation of marketing material

· To assist with biannual stocktakes

PERSONAL ATTRIBUTES

· Minimum 12 months telesales experience

· Excellent communication skills
· High energy and activity levels

· Builds relationships and engenders trust

· Well organised with good time management
· IT Literate

· Good level of numeracy

· Ambitious with a desire to learn and grow

· Flexible team player

· Professional at all times with a high level of integrity

· Fun to work with

· Knows and believes that we strive to offer the best service to our customers, surpassing that of our competitors
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